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OICCI announced the results of the Business Confidence Index Survey (BCI) - Wave 19, 
conducted throughout the country during May to June 2020. The overall Business Confidence 
Score (BCS), dropped by 5%, from 45% negative in Wave 18 Survey (August 2019) to 50% 
negative in Wave 19 survey (May 2020). The survey reflects the views of roughly 80% of the 
GDP participants comprising of manufacturing, services and retail trade sectors with feedback 
from major commercial centers of Pakistan. OICCI BCI Survey conducted every six months is 
a comprehensive review of the perception of business leadership in Pakistan covering 
business environment at regional, national, sectorial and own business entity levels. The 
assessment takes into account the business environment in the past six months (P6M), as well 
as seeking respondents’ feedback on the anticipated business and investment environment 
in the next six months (N6M). 

The worldwide outbreak of COVID-19 Pandemic in March and various counter measures 
taken by the government authorities, including in the provinces, comprising of  country wide 
lockdowns, with only specified ‘essential’ businesses allowed to operate, with some initial 
hiccups in the whole supply chain, with access to transportation of goods and workforce not 
properly streamlined, together with continuous inflow of negative news about the impact of 
COVID- 19 on global and local businesses, was the major factor that has not only badly shaken 
respondents confidence over global business situations in past 6 months (from -9% in Aug’19 
to -79% in May ‘20) but has also further aggravated their earlier negative perceptions about 
Pakistan business situations in past 6 months (from -75% in Aug ‘19 to -81% in May ’20) and 
survey participants own  business situations in past 6 months (from -65% in Aug ‘19 to -83% 
in May ‘20).  

The results of previous and current Business confidence surveys (Aug ’19 and May’20) should 
be a matter of concern for all the stakeholders, including the government. However, the 
previous and current surveys’ results were largely anticipated because the previous BCI wave 
18 survey was conducted in an environment when the country’s business sector was in the 
midst of a major government lead economic stabilization programme, with massive 
devaluation of currency (38% decline in the past 12 months to June 2019) very high SBP policy 
rate (in the range of 13.25% in Dec ‘19, which was brought down to 7% in Jun ’20) and 
resultant impact on inflation going into double digit. On top of these economic challenges, 
the current BCI survey (Wave 19) was conducted in the period when the COVID-19 pandemic 
severely impacted globally the life and business environment. Pakistan business environment 
was also severely impacted from end March 2020 due to severe lockdowns in major city 
centers, as well as by lack of clarity between the standard operating procedures issued by the 
policy makers and the enforcing authorities in the market place. However, with closer 
coordination between the business community and the authorities after the initial weeks of 
uncertainty, the business community’s confidence about the next 6 months (N6M)), though 
still negative, showed some improvement, as intensity of negativity has reduced from 
previous survey (from -57% for N6M in Aug ’19 survey to -54% for N6M in May ’20 survey). 
The Federal and Provincial government’s various initiatives to allow businesses to operate 
during COVID-19 pandemic appears to have positive impact and may have reduced the 
negativity about future to some extent. 

The latest BCI survey results reflect the continued pessimism across all sectors in general 
and particularly in the manufacturing and services sector. The Business confidence of 
manufacturing sector, which represents about 42% of the respondents, declined by 5% over 
the past six months and was 48% negative compared to 43% negative in Wave 18. The BCS 
of the services sector, representing 27% of the survey respondents also went down from 
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49% negative in Wave 18 to 59% negative.  The BCS of retail and wholesale trade remained 
unchanged; 44% negative in both Wave 18 and Wave 19 surveys.  

The sentiments of the OICCI members, who were randomly included in the survey, has also 
recorded a sharp decline of 38%, from 36% negative in wave 18, to 74% negative in the latest 
BCI  wave 19 survey, as opposed to the overall confidence scores which declined from 
negative 45% to negative 50%, as mentioned above. The point to be noted is that the OICCI 
members, included randomly in the survey more closely monitor global business 
developments as compared to most other survey respondents and their responses may be a 
combination of current global and local outlook. In all the previous 18 BCI surveys conducted 
so far, the business confidence of the foreign investors had remained much higher than their 
local counterparts included in the surveys.  

Business Confidence Score   

 Key factors impacting the current BCS results 

The key factors impacting the current BCS results, of respondents who were negative, 
comprise of the following indicators:  

 COVID-19 Pandemic was the major factor that has badly shaken respondents’ 
confidence in P6M over global, Pakistan and companies own business situations.  

 The proportion of collective pessimism (based on both P6M & N6M) has increased by 
2% (From 61% in Aug ’19 to 63% in May ’20) and consequently collective optimism has 
decreased by 3% (From 16% in Aug ’19 to 13% in May ’20). However, negative 
perception for past 6 months has increased by 9% (from -70% in Aug ’19 to 79% in 
May ’20) while negative perception for next 6 months dropped by 3% (from 57% in 
Aug ’19 to 54% in May ’20). 

 The BCS of the Services sector has recorded the highest net negative sentiments (-59% 
vs. -49% in October ‘19) at overall level. Overall responses on Global, Pakistan, City, 
and own company business situations, growth in sales, profitability, as well as 
expansion in business and employment, show a net negative BCS. Major services 
sectors, showing increasing negative confidence scores, were Real Estate (-78% vs. -
68% in May ’20), Community, Social and Personal sectors (-70% vs. -51%). Transport 

-27% -26% -24% -25%
-34%

2% 1% 1%

18% 22%
36%

17% 13%
21%

14%

-12%

-45%

-50%
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16%

48%
41%

55%
46%
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and Communication (-53% vs. -68%) and Financial services (-37% Vs -41%) recorded a 
drop in negativity. 

 The overall Manufacturing sector BCS declined to 48% negative, showing a decline of 
5% from the last survey. Within the manufacturing sector, Tobacco (-76% vs. -73% in 
October ‘19), Chemicals/Cement (-58% vs. -51%), and Non-metallic (-38% vs. -35%) 
sub-sectors recorded declines while Petroleum/Oil & Gas (-18% vs. -42% in October 
‘19), Automobiles (-52% vs. -66%) and Food (-40% vs. -55%) sub-sectors have shown 
significant improvement in the current BCI -W 19 . During past 6 months, majority of 
the respondents experienced decline in their sales volumes, profits and ROI and were 
unable to expand their business. However, for the next 6 months the survey 
respondents are comparatively more positive. 

 Besides negative impact of COVID-19 pandemic and resultant lockdown impacted   
product demands, followed by respondents’ view of lack of Federal & Provincial 
Governments policies and support to business community during and post COVID-19 
lockdowns and fear about inflation. However,  the rankings of the earlier top 
grievances of the respondents, who were negative, have gone down in the latest BCI 
survey as compared to the previous BCI survey, wave 18; Pak Rupee Devaluation (from 
grievance no. 1 to 8), Inflation (from 2 to 14) and Fuel Prices (from 5 to 15)  

 Quite significantly  business community’s major concerns over almost all factors that 
may impact their business in next six months have reduced significantly in this survey:  

o Pak-rupee devaluation (from -85% in Aug ’19 to -52% in May ’20), Fuel prices 
(-84% to. +2%) and High/ volatile energy costs (from -76% to -16%),  

o GOP response to fiscal deficit & debt burden (from -72% to -51%) and over-
regulations (from -75% to -51%)  

o Political & social instability (-70% to -48%) and Geopolitical uncertainty (from -
63% to -52%),  

o Overall cost of doing business (-60% to -30%) and access to affordable capital 
(from -56% to -19%)   have also shown positive confidence.  

 The overall BCS increased by +3% in metros (from -49% in Aug 2019 to -46% in May 
2020) while it dropped by 4% in non-metros (from -34% in Aug 2019 to -38% in May 
2020). BCS score has improved by 3% in Karachi (from -53% to -50%) while it dropped 
by 12-13% in Rawalpindi /Islamabad (from -47% to -59%) and in Lahore (from -41% to 
-54%) amongst respondents who are pessimistic.   

Respondents who are optimistic 

Wave 19 results showed that some respondents, albeit a small number, 13%, remained 
positive about the business environment. The attached annexure 2 gives details of all those 
who are Negative and positive in this survey.  

Analysis of respondents who were negative and optimistic  

Attached Annexure 1 includes two Chart giving detailed analysis of those respondents who 
were negative and positive about the next six months).  
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Major Issues Faced by Business Community during COVID-19 Lockdown are 
mentioned in the graph below 

Reasons for Decline among OICCI members 

Leading foreign investors/OICCI members, who were randomly included in the survey, net 
perception on all elements of past 6 months and next 6 months has declined significantly from 
last survey. The drastic shifts in net perceptions over the last survey noticed in: 

 Global business situation in past 6 months and next 6 months (-96% & -73% 
respectively) 

 Company business situation in past 6 months and next 6 months (-76% & -26% 
respectively) 

 Pakistan and Industry business situation in past 6 months (-42% & -37% respectively) 

 Capital investment and expansion of business in next 6 months (-55% & -47% 
respectively)  

 Sales volume, profit, ROI increase in N6M (-35%, -24% & -20% respectively) 

 One good feedback from foreign investors in another COVID 19 survey done during 
the same period is that 77 % respondents, foreign investors at OICCI, have no plans to 
reduce manpower despite economic challenges. 
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41%

32%

21%

16%

15%

14%

14%

13%

12%

6%

Decrease in Sales Demand

No/ Restricted Business due to Lockdown
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Increased Unemployment

Commodity prices increased

Raw Material not available

Financial matters/ Staff salaries

Offices are closed/ Working from home

Labors unavailable/ worker were not available



 
OICCI June 2020 Business Confidence Index Survey - Wave 19: Highlights 

Page 5 of 6 
 

Future Business Outlook 

New Orders, Investment and Jobs Indices  

 

 
Expansion (New Orders): Overall confidence index in respect of expansion plans of businesses 
in next six months has declined by only 3% (from -32% in W18 to -35% in W19) as opposed to 
sharp decline of 39% (from +7% in W17 to -32% in W18) reported in last survey. Services 
sector seems more skeptical to plan expansions in their business (from -19% in W17 to -38% 
in W18 to -48% in W19).  
 
New investment: During the BCI Wave 19 survey, 12% respondents indicated plans to make 
capital investment over the next six months (13% in Wave 18) almost at same level as last 
survey. The BCS for capital investment in the next six months has declined by 11% in 
manufacturing sector and 6% in Retail & Wholesale trade, primarily due to the uncertain 
business environment created by COVED-19.  
  
New Jobs: During the BCI Wave 19, the BCS for growth in Total Employees is 31% negative, 
more or less at par with 30% negative recorded in Wave 18. 

As per the respondents, GOP must form new institutions/businesses/industries (49%) and 
create more job opportunities (60%) in order to absorb the growing number of unemployed 
youths. Other suggestions included, encouraging self-employment (50%), improving the 
education system (33%) and ensuring good governance (43%). 

About the Survey 

BCI is based on a comprehensive, and in a majority of the cases, face to face feedback from 
Businesses across the country on a number of operating parameters divided into (i) business 
environment in the past six months and (ii) the expected business environment in the next six 
months taking into account global business situation, and situation in the country, in the city, 
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in the industry and own enterprise of the respondent. The survey roughly reflects views of 
the 80% of the GDP participants comprising of manufacturing, services and retail trade 
sectors. Whilst 49% of the survey participants were from Punjab, 46% were from Sindh, and 
the remaining from other provinces.  

COVID–19 THREAT 

Majority of the business community perceive Corona Virus as high to a very high threat for 
Pakistan in general (64%) and particularly for the business entities (77%) – see Annexure 2 for 
more details 

About OICCI  

The OICCI is the collective voice of major foreign investors in Pakistan. The 200 OICCI 
members, from 35 different countries, have a presence in 14 sectors of the economy and 
contribute over one-third of Pakistan’s total tax revenue, besides facilitating transfer of 
technology and skills and providing employment to a sizeable number of people. 57 OICCI 
member companies are listed on the Pakistan Stock Exchange and 50 members are associates 
of the 2020 Global Fortune 500 companies. Besides their business operations the OICCI 
members realize their corporate social responsibilities and are major contributors to various 
CSR activities benefitting nearly 6 million persons from the underprivileged communities.  
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Key factors impacting the current BCS results 
Respondents who are Pessimistic 

Majority of the survey respondents throughout the country were not happy with the business 
situation in past 6 months (79%) and were also not optimistic about next six months (54%). COVID-19 
pandemic /lockdown situations in general and its negative impacts on business demands were the 
main reasons of decline in BCS followed by lack of Federal & Provincial Governments policies & support 
to business community during and post COVID-19 lockdowns and fear of upcoming inflation - chart 
Numbers 1 and 2 attached give detailed analysis of those respondents who were negative and positive 
about the next six months).  

Respondents who are Optimistic  

Wave 19 results showed that only 13% of the respondents remained positive about the business 

environment. Among those few respondents who had positive feelings about business 
environment, following are some positive aspects of the business environment identified by 
the respondents as reasons for positivity. 
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COVID – 19 PANDEMIC 
COVID–19 THREAT 

Majority of the business community perceive Corona Virus as high 

to a very high threat for Pakistan in general (64%) and particularly 

for the business entities (77%). 

Business Community Response to Lockdown and 
its impacts 

 Business entities are almost equally in favor (44%) and not in favor (47%) of lockdown imposed 
by the GOP. Retailers are comparatively more against imposing lockdown (50%).   

 About 54% respondents are compliant to follow Lockdown and stayed at home for the sake 
of health and safety (24%) and taking it as an opportunity to spend more time with family 
(30%). Remaining 46% respondents were not compliant in observing the lockdown, either 
because they got depressed and bored or wanted to follow their normal/social life (29%) or 
believe it is detrimental and must be lifted (16%). 

 While 41% business entities are not opening their businesses due to Lockdown, 42% are 
operating but experiencing declines in their products demand and facing unavailability of 
effective public transport for staff to commute to businesses (32%). Some business entities 
are facing issues of raw material availability (14%), hike in commodity prices (14%), cash flows 
/staff salaries (13%) and increasing unemployment (15%). 

Business Community Measures in context of COVID /Lockdown   

 Majority (84%) business entities are taking adequate internal measures to protect their staff 
from being infected with Coronavirus and about half (53%) of the organization allowed their 
staff to work from home during COVID-19 Pandemic/lockdown period. However, 76-78% 
respondents believe performing regular business during lock down is difficult and working 
from home affects their performance and efficiency (40% to greater extent and 36% to some 
extent). 

 Majority (77%) of business entities have not laid off any employee due to COVID-19 lockdown. 
Moreover, 28% percent business entities are either paying extra pay/benefits to their 
employees on account of COVID-19 emergency (15%) or considering doing so (13%). 

 Two-third (66%) business entities are either directly involved in some relief effort to provide 
sustenance to underprivileged people affected by the COVID-19 pandemic /lockdown (33%) 
or doing through a welfare organization by donating (25%) or are in search of an organization 
to which they can contribute (8%). One-third (34%) business entities are neither involved in 
any such activity nor planning to do so. Manufacturing sector is significantly more involved in 
COVID-19 relief activities than services and Retail sectors (75% Vs. 64% Vs. 54%). 

 

 Laid off any person 

Yes , 
23

No, 
77



(1) July, 2020

RESULTS OF BUSINESS 
CONFIDENCE INDEX (BCI) SURVEY 
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 OICCI conducts the “Business Confidence Index (BCI)” survey every six months, to measure the
sentiments and confidence levels of key stakeholders on different business related matters including the
current state of Pakistan’s economy and their own businesses.

 OICCI is the first organization in Pakistan which is conducting the Business Confidence survey, since 2010.

 The BCI is based on responses ranging from heads of multinationals to owners of small businesses in
busy city districts, from all major sectors of the country – Manufacturing (42%), Services (27%) and
Wholesale/ Retail (31%) – except agriculture sector.

 The survey was conducted in 9 leading cities of Pakistan: Karachi (42%), Lahore (22%), Rawalpindi–
Islamabad (12%), Faisalabad (10%), Sialkot (4%), Quetta (2%), Peshawar (2%), Multan (2%) and Sukkur
(4%).

 The survey gauges the sentiments of the business community in the following areas for the past six
months (P6M) as well as the next six months (N6M):

• Global Business Situation

• Business Situation in Pakistan

• Local Business Environment in Your City

• Business Situation in Your Industry

• Business Situation of Your Own Company

ABOUT BCI SURVEY 
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Key Factors for decline in
Business Confidence

Major factor CV-19 pandemic 

Decrease in Demand / Sale

No or Restricted Business due 
to Lockdown

Lack of public 
transportation 

Increased Unemployment

Governance and Policies

OICCI Business Confidence Index Survey 
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BUSINESS CONFIDENCE DECLINE

Business confidence in negative territory
The Confidence Index is the net of positive and negative responses 
(Wave 19: Positive Response 13% - Negative Response 63% = -50%, Remaining 24% were neutral)

Commodity prices increased
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Jun'10 Aug'12 Aug'13 Sep'14 Nov'15 Nov'16 Nov'17 Apr '18 Dec '18 Oct '19 Jun '20

Manufacturing -22 -37 4 5 13 18 16 15 -4 -43 -48

Services -25 -17 5 7 34 14 15 23 -29 -49 -59

Retail -39 -48 -6 -11 25 17 40 6 -5 -44 -44

-39 -48 -6 -11

25 17
40

6
-5

-44 -44

-25 -17

5 7

34
14

15

23

-29 -49 -59

-22 -37

4 5

13 18 16 15

-4
-43 -48

SECTOR WISE BREAKUP

The overall decrease of 5% in the Business confidence score was driven by the significant decrease
in both Manufacturing and Services sectors.

• (Confidence Index = Positive Response - Negative Response)

OICCI Business Confidence Index Survey 
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HISTORICAL TREND – BCI COMPONENTS

Covid-19 pandemic has affected the latest survey score.

OICCI Business Confidence Index Survey 
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-35% -34% -35% -31%

Pakistan Business Situation Industry Business Situation City Business Situation Company Business Situation

Anticipated (Aug '19 N6M) Arrived (Jun '20 P6M) Anticipating (Jun '20 N6M)

Anticipated
(Aug’19 N6M) 

Arrived
(Jun 20 P6M)

Anticipating
(Jun‘20 N6M)

Positives 8% 3% 22%

Neutrals 9% 13% 21%

Negatives 83% 84% 57%
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Anticipating
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Significantly higher than wave 18 at 95% CL Significantly lower than wave 18 at 95% CL
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(Aug’19 N6M) 
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Arrived
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Anticipating
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11% 3% 22%

13% 11% 25%

76% 86% 53%

ANTICIPATED VS ACTUAL VARIANCE (WAVE 18 vs WAVE 19)

6

COVID 19 depressed the overall Business Environment

OICCI Business Confidence Index Survey 
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KEY FACTORS CONTRIBUTING TO DECLINE IN BCS WAVE 19 VS WAVE 18

(Scores = Avg. Positive – Avg. Negative)
Wave-18 Wave-19

Difference
Oct'19 Jun’20

Global Business Situation in Past Six Months -9% -79% -70%

Pakistan Business Situation in Past Six Months -75% -81% -6%

Your City Business Situation in Past Six Months -78% -80% -2%

Your Industry Business Situation in Past Six Months -71% -79% -8%

Your Company Business Situation in Past Six Months -65% -83% -18%

Total Employees in Past Six Months -53% -55% -2%

Global Business Situation in Next Six Months -6% -35% -29%

Pakistan Business Situation in Next Six Months -43% -35% 8%

Your City Business Situation in Next Six Months -47% -35% 12%

Your Industry Business Situation in Next Six Months -44% -34% 10%

Your company Business Situation in Next Six Months -39% -31% 8%

Total Employees in Next Six Months -30% -31% -1%

Expansion of Business in Next Six Months -32% -35% -3%

Capital Investment in Next Six Months -46% -52% -6%

Sales Volume Increase in Next Six Months -42% -35% 7%

Profit Increase in Next Six Months -49% -40% 9%

ROI Increase in Next Six Months -44% -36% 8%

Overall/Average Business Confidence Score -45% -50% -5%

*Significant at 95% CI

Major factors (elements) 
contributing to decline in BCS over 
last wave:

 Global Business Situation P6M: -70%

 Global Business Situation N6M: -29%

 Company Business Situation in P6M: -18%

 Industry Business Situation in P6M: -8%

 Pakistan Business Situation in P6M: -6%

 Capital Investment in N6M: -6%

 Expansion of Business in N6M: -3%
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Global Business Situation in Past Six Months

Pakistan Business Situation in Past Six Months

Your City Business Situation in Past Six Months

Your Industry Business Situation in Past Six Months

Your Company Business Situation in Past Six Months

Total Employees in Past Six Months

The overall confidence index continued to be negative, mainly due to the deterioration of business
conditions in the previous six months, on account of Covid-19.
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Wave 19 Wave 18 Wave 17
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BUSINESS CONFIDENCE FOR THE PAST SIX MONTHS

OICCI Business Confidence Index Survey 
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Total Employees in Next Six Months

ROI Increase in Next Six Months

Profit Increase in Next Six Months

Sales Volume Increase in Next Six Months

Your City Business Situation in Next Six Months

Pakistan Business Situation in Next Six Months

Expansion of Business in Next Six Months

Your Industry Business Situation in Next Six Months

Your company Business Situation in Next Six Months

Global Business Situation in Next Six Months

Wave 17 Wave-18 Wave-19

Respondents have given better rating to 7 out of 11 elements, from last wave, but still remained negative.
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BUSINESS CONFIDENCE FOR THE NEXT SIX  MONTHS

OICCI Business Confidence Index Survey 
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MAJOR ISSUES FACED BY BUSINESS COMMUNITY DURING 
COVID-19 LOCKDOWN
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Wave 18 Ranks Wave 19

Pak rupee Devaluation 1
* Due to COVID-19 pandemic 
/lockdown

Inflation 2
* Lack of Provincial Govt. policies & 
support to businesses during COVID-
19 /Lockdown

Bad Governance and Policies 3
* Lack of Federal govt. policies & 
support to businesses during COVID-
19 /Lockdown

Fuel Prices 5
* Due to COVID-19 the demand of 
items declined

Decline in Economic Conditions 6 Bad Governance and Policies

Unstable Political Condition 6 Lack of Effective Com.& Trade Policies

Decline in the Demand of the 
Business

7 Strict Rules and Regulations

Lack of Effective Com.& Trade 
Policies

8 Pak Rupee Devaluation

Energy Crises 9 Decline in the Demand of the Business

Lack of Infrastructure 10 Unstable Political Condition

Wave 18 Ranks Wave 19

Inflation 1
* Due to COVID-19 pandemic 
/lockdown

Pak Rupee Devaluation 2
* Due to COVID-19 the demand of 
items declined 

Bad Governance and Policies 3
* Lack of Provincial Govt. policies & 
support to businesses post COVID-19 
Lockdown

Fuel Prices 5
* Lack of Federal Govt. policies & 
support to businesses post COVID-19 
Lockdown

Decline in Economic Conditions 6 Inflation

Decline in the Demand of the 
Business

6 Bad Governance and Policies

Lack of Effective Com. & Trade 
Policies

7 Pak Rupee Devaluation

Unstable Political Condition 8 Lack of Effective Com. & Trade Policies

Lack of Infrastructure 9 Decline in the Demand of the Business

Energy Crises 10 Unstable Political Condition

Past Six Months Next Six Months

* : New reasons added in W19

Key Factors for Decline

FEEDBACK FROM RESPONDENTS WHO ARE PESSIMISTIC 
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Wave 18 Ranks Wave 19

Increase in Demand 1 Increase in Demand

Better Economic Growth 2 Better Economic Growth

Better Governance & Policies 3
* Our businesses were open during 
COVID-19  
pandemic /lockdown

Reduction in Fuel prices 5 Better Governance & Policies

Decrease in Cost of Doing Business 6 Improvement in Rules & Regulations

Improvement in Rules & 
Regulations

6 Better Business Alliances

Better Business Alliances 7 Reduction in Fuel prices

Reduction in Energy Crises 8
* Better Federal Govt. policies & 
support to business community 
during COVID-19

Better Security Situations 9
* Better Provincial Govt. policies & 
support to business community 
during COVID-19

Improvement in Political 
Conditions

10 Decrease in Inflation

Wave 18 Ranks Wave 19

Increase in Demand 1
* Our businesses would remain open 
after COVID-19 pandemic /lockdown

Better Economic Growth 2
* Better Provincial Govt. policies and 
support to business community after 
COVID-19 pandemic

Decrease in Inflation 3 Increase in Demand

Better Governance & Policies
5

* The demand of items we produce 
/market will increase after lockdown

Political Conditions will improve
6

* Better Federal Govt. policies and 
support to business community after 
COVID-19 pandemic

Reduction in fuel prices 6 Better Governance & Policies

Better Business Alliances
7 Better Economic Growth

Better Security Situation 8 Decrease in Inflation

Reduction in Energy Crises
9 Reduction in fuel prices

Improvement in Rules and 
Regulations

10 Better Security Situation

Past Six Months Next Six Months

* : New reasons added in W19

Key Factors for Increase

FEEDBACK FROM RESPONDENTS WHO ARE OPTIMISTIC
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15%

21%

35%

19%

18%

33%

16%

17%

24%

16%

16%

32%

35%

26%

37%

27%

22%

37%

20%

29%

26%

28%

19%

32%

50%

53%

28%

54%

60%

30%

64%

54%

50%

56%

65%

36%

Overall Business  - Wave 19

Wave 18

Wave 17

Sales Volume - Wave 19

Wave 18'

Wave 17'

Capital Investment - Wave 19

Wave  18

Wave  17

Profitability - Wave 19

 Wave 18

 Wave 17

Increase Remain Constant Decline

FUTURE BUSINESS OUTLOOK – UNCERTAINTY CONTINUES

NEXT 6 MONTHS 

OICCI Business Confidence Index Survey 
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COVID – 19 PANDEMIC 
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COVID–19 THREAT 

Majority of respondents perceive Covid-19 pandemic as high to very high threat for the
Pakistani Nation (64%), as well as for the business entities (77%)

38%

37%

26%

40%

17%

12%

12%

9%

7%

3%

Corona Threat Pakistan

Corona Threat to your business

Very high threat High threat Moderate threat Low threat Very low threat

64%

77%
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CORONAVIRUS MEASURES 

• Majority of the organizations taking adequate measures to protect their staff from Coronavirus. Over half of the
organization allowed their staff to work from home during COVID-19 Pandemic /lockdown period.

• However 76-78% respondents believe performing regular business during lock down is difficult and working from
home affects their performance and efficiency (40% to greater extent and 36% to some extent).

Does ‘working from home’ 
affect performance and efficiency?

40
36

24

0

10

20

30

40

50

60

Yes: To a
great extent

Yes: To some
extent

No: Not at all

Is performing  regular business 

during lockdown difficult?

48

38

14

0

10

20

30

40

50

60

Yes: To a
great extent

Yes: To some
extent

No: Not at all

Has your organization allowed 
employees to “Work from home” 

during Lockdown?

25 28

47

0

10

20

30

40

50

60

Yes: To a
great extent

Yes: To some
extent

No: Not at all

Is your organization taking internal 
measures to protect staff from 

getting  infected by COVID?

54

30

16

0

10

20

30

40

50

60

Yes: To a
great extent

Yes: To some
extent

No: Not at all

61 31 9 29 31 40 Manufacturing 39 37 25 48 43 9

62 24 14 25 25 50 Services 39 40 21 47 35 18

35 36 29 18 28 54 Wholesale & Retail 42 32 26 49 34 18
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SUPPORT for LOCKDOWN

19%

28%

10%

29%

15%

14%

32%

8%

27%

19%

17%

27%

14%

33%

9%

28%

22%

8%

26%

16%

Do not support it at all

Business involved in export and supplies to
essential business should also be allowed access

No comment as lockdown has not impacted our
business

Support it to some extent

Support it fully

 ALL Manufacturing Services Retailer

Business community is almost equally in favor (44%) and not in favor (47%) of lockdown
imposed by the GOP. Retailers are comparatively more against imposing lockdown (50%).
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77% BUSINESSES TO RETAIN THEIR EMPLOYEES

Laid off any person

Yes , 
23

No, 
77

• 15% organizations are paying extra pay/ benefits to
employees due to COVID-19 emergency

• 54% respondents are compliant and follow the lockdown SOPs.
They stay at home for the sake of health and safety (24%) and
taking it as an opportunity to spend more time with family
(30%).

• Remaining 46% respondents are not compliant and do not
follow the lockdown.

• Business communities are either directly involved in CSR
activities (33%) or collaborating with welfare organization
(25%) or are in search of an organization to which they can
contribute. 34% are neither involved nor performing any CSR
activity.

• Manufacturing sector is significantly more involved in CSR
activities than services and Retail sectors.
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ROLE OF OICCI MEMBERS IN THE POST 
COVID-19 SCENARIO 

12%

19%

29%

40%

35%

31%

27%

8%

11%

18%

29%

42%

A restricted role due to the negative impact on
businesses

An expanded role with opening of new
consultancy opportunities

It is too early to say

No response / DK

 ALL OICCI Member Non OICCI Member

• About 31% respondents believe that OICCI members should provide consultancy services.

• Majority of respondents either, do not know about any such role or believe it is too early to express
their views on it.
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OICCI COVID-19 SURVEY 

July 2020 

 
 

OVERSEAS INVESTORS CHAMBER OF 
COMMERCE AND INDUSTRY (OICCI) 



OICCI COVID-19 survey Highlights  

OICCI COVID-19 related survey was conducted amongst members only, during late June and early 
July 2020. The survey was done primarily to understand the different challenges being faced by 
the largest group of foreign investors operating in the country.  

The Highlights of feedback from the survey are given below:   

 Overwhelming number of OICCI members participating in this survey are concerned 
about the business performance of their organizations in 2020. 
 

 Significant  concerns for businesses due to the COVID 19 Pandemic: 
- Financial hardship of their customers, reduced demand for products, travel 

restrictions to visit customers/suppliers, global recession, stress on  cash flows, low 
customer confidence/spending, potential changes in regulatory framework and low 
morale of employees. 
 

 Impact on turnover/business operations in 2020: 
- During Q2 (April-June): 74% of the respondents indicated their turnover was 

negatively impacted by 5 to 50%, but 26% mentioned a positive impact by 5 to 90%. 
(Overall, negative impact as expected during Q2 as the stark reality of the crisis 
materialized and government actions like the lockdowns started in late March). 

- Full year 2020: 76% respondents have estimated that their business will be negatively 
impacted by 5 to 50%. However, 24% estimate a positive impact by 5 to 85%. The 
impact relates primarily to turnover. However, reduction or increase in turnover also 
has consequential impact on gross profitability. 
(The pandemic has resulted in turnover growth for the Pharma sector, FMCGs and 
businesses involved in sanitization related products, oxygen). 

 When do respondents expect 90% of their workforce to return to their usual workplace:  
- 21% expect it in Q3 2020; 
- 36% opine that this number will be back in Q4; 
- Remaining 43% expect normal routine for workforce will be possible in 2021. 

 

 Capex spending in the short term is likely to be hit hard due to the pandemic. 
- With generally reduced turnovers and uncertainty in the business environment, 

businesses have indicated holding back normal capital expenditure, with only 13% 
respondents expecting new capex in 2020 to exceed the level of capex in 2019, 
whereas the remaining respondents expect that under the changed business 
environment the capital spending of 2019 will not be exceeded before 2021 (28%), 
2022 (49%) and 2023 (10%). 
 

 Top business risk issues in current environment: 



- Respondents have listed keeping employees safe and productively employed, 
meeting business targets due to uncertain demands, impact on customers and 
continuity/vulnerability of their business, supply chain continuity, short-term liquidity 
and providing safety nets for employees through additional benefits as key issues to 
be monitored and managed. 
 

 Actions already in place or being considered to manage business during the pandemic: 
- These include cancellation of international/domestic travels (78%/60%), reduction in 
new investments (59%), hiring freeze (59%), and adjusting operations to adapt to new 
conditions (54%). 
 

 Overall, there will be cuts in all cost lines in 2020: 
- 74% of the respondents stated marketing, sales and distribution costs will be reduced. 

However, 4% mentioned there will be an increase in marketing cost, while the rest 
stated there will be no change. 

- Similarly, Admin expenses will also be reduced according to 68% of the respondents. 
The surprise response here is that 13% have stated that these expenses will increase, 
with the remaining contemplating no change. 

- With cost reductions becoming a top priority, communication and media spend will 
also be cut as per 58% of the respondents whilst 10% mentioned there will be higher 
spending – (perhaps need for more products promotion).  
  

 Adequacy of Financial Support measures offered by Public Institutions: 
- About 2/3rd of the respondents stated that support offered by government authorities 

is adequate or somewhat adequate. 
(Examples of support by authorities include SBP concessional rate on bank borrowings 
for payroll support, Ehsaas Program, etc.) 

 What can Public Institutions offer to mitigate the sufferings of businesses: 
- As most businesses have been negatively impacted by the pandemic they have 

individually and through various other forums, including the OICCI, made approaches 
to the government/public institutions for strong support to tide over the current crisis 
period. Main requests mentioned are 1) a special business revival tax relief package; 
2) investing in country’s IT infrastructure; 3) deferring payments (e.g. various 
government levies, bank term finance), 4) investing in public development projects to 
promote growth, 5) easy access to funding requirements of businesses, 6) a 
centralized portal where all support being given by the government can be viewed, 7) 
temporary support for employee related costs, 8) a more flexible labor market policy, 
9) mentorship and 10) cash grants (the last point by 3% only). 
 

 When will businesses be back to the pre-crisis level? 
- 21% of the respondents estimate that businesses will be back to pre-crisis 

performance levels in less than 6 months after the crisis ends. 



- However, 45% respondents estimate that it will take at least another year after the 
pandemic ends. 

- 25% are more pessimistic estimating that normalcy will be restored after 2 years. 
 

 Views on when life will return to normal in Pakistan – resumption of activities like going 
out without restrictions, visiting restaurants, etc.: 
- 21% respondents estimate that it will take 6 months. 
- However, the remaining respondents opine that it will take one to two years. 

 

 Around 3/4th respondents opined that there is a need to change the long term strategic 
priorities of their respective businesses based on their experience of the crisis, while 
26% think it is not required. 
 

 Measures required for businesses to recover and grow after the experience of the 
pandemic. 
- Respondents think some of the key measures required for businesses to recover and 

grow after the experience of the pandemic, include the need to introduce more 
flexibility and agility in the working for employees and dealing with customers; 
strengthening ecommerce; reducing costs in the long term and developing new 
business strategies. 
 

 Changes in various aspects of doing business after the crisis is over. According to the 
respondents the following aspects of life will be impacted: 
- 81% think that the customer habits and behavior are likely to change. 
- 96% estimate increase in ‘virtual’ meetings. 
- Online purchases will increase. 
- Spending habits of people will decrease, but 13% think it will return to the pre-

pandemic level. 
- Virtual socializing and meetings of people will increase, whilst 12% think it will return 

to the pre-pandemic level. 
- 78% stated that the online education will increase. However, 17% think it will return 

to the pre-pandemic level. 
- 70% respondents think that the staying at home habit of people will increase but 22% 

think it will return to the pre-pandemic level. 
- 87% respondents think that the business travel will decrease. 
- 66% respondents think that big purchases (luxury vehicles, expensive homes, etc.) will 

decrease but 21% think that buying habits will return to the pre-pandemic level. 
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BUSINESS PERFORMANCE IN 2020

July 2020

Overwhelming number of respondents are concerned about the business performance
of their organizations.

2%

15%

44%

19%

20%

Not concerned

Somewhat concerned

Concerned

Very concerned

Extremely concerned
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BIGGEST CONCERNS FOR BUSINESS IN 2020

July 2020

Government and Public institutions have offered a number of reliefs to address some of the concerns of the
business community mentioned above, including funding programs for company employees, deferment of
loans and concessional funding for export businesses.

17%

22%

27%

32%

32%

43%

59%

60%

78%

83%

Investor confidence

Low employee morale

Delay in decisions

Regulatory changes

Consumer confidence

Access to funds

Travel restrictions

Global recession

Reduced demand

Financial hardships of customers
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IMPACT ON TURNOVER/ BUSINESS OPERATIONS IN 2020:

1. During Q2 (April-June): 

• 74% of the respondents indicated their turnover was negatively impacted by 5 to 50%

• 26% mentioned a positive impact by 5 to 90%. 

(Negative impact as expected during Q2 as the crisis and lockdowns started in late March).

2. Full year 2020: 

• 76% respondents estimate their business will be negatively impacted by 5 to 50%. 

• 24% estimate a positive impact by 5 to 85%. 

(The pandemic has resulted in turnover growth for Pharma sector/FMCGs/Sanitization related 
products/Oxygen).
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TOP CONCERNS TO BUSINESS RISK MANAGEMENT 
IN CURRENT ENVIRONMENT

July 2020

Safety of employees and ensuring their work is not impacted is the top concern for respondents

21%

33%

38%

43%

64%

66%

89%

Dependence on government

Short term liquidity

Providing safety net for employees

Supply Chain continuity

Customers business vulnerability/continuity

Meeting targets due to uncertainty

Keeping employees safe and productive
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ACTIONS IN PLACE/ BEING CONSIDERED DUE TO COVID-19

July 2020

Cost reductions and lower capital expenditure plans to manage business during the pandemic

11%

16%

25%

37%

51%

54%

59%

59%

60%

78%

Apply for government support

Decrease number of employees

Cancel salary increase for 2020

Adjust employee leaves

Focus on e-commerce

Adaptation to new conditions

Cut new investments

Hiring freeze

Cancel domestic travel

Cancel international travel



(7) July, 2020

PERCEPTION ON ADEQUACY OF FINANCIAL SUPPORT MEASURES –
OFFERED BY PUBLIC INSTITUTIONS FOR BUSINESS ENTITIES

July 2020

About 2/3rd of the respondents stated that support offered by government authorities is reasonable
(Examples of support by authorities include SBP concessional rate on bank borrowings for payroll support, Ehsaas
Program)

27%

40%

33%

Adequate

Somewhat adequate

Inadequate
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ESTIMATED TIME TO GET BUSINESSES BACK TO PRE – CRISIS  
PERFORMANCE LEVEL AFTER THE PANDEMIC ENDS

July 2020

66% of respondents estimate that businesses will be back to pre-crisis performance levels within
one year after the pandemic ends. The remaining are more pessimistic estimating normalcy to be
restored in 2 years or more.

21%

45%

25%

7%

2%

Less than 6 months 1 year 2 years 3 years More than 3 years
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CHANGES BUSINESSES REQUIRE TO RECOVER AND 
GROW AFTER COVID-19

July 2020

16%

26%

35%

37%

40%

44%

51%

56%

58%

61%

79%

New business partnerships

New organizational structure

New skills

Better access to data

New agreements

New sales strategies

New business strategies

Reduce cost

New working ways with customers

Strengthen e-commerce

New working ways for employees
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HABITS AND BEHAVIOR LIKELY TO CHANGE –
AFTER THE CRISIS IS OVER 

 81% think that the customer habits and behavior are likely to change.

 96% estimate increase in ‘virtual’ meetings.

 Online purchases will increase.

 Spending habits of people will decrease.

 Virtual socializing and meetings will increase.

 78% say online education will increase. 

 70% respondents think that the ‘staying at home’ habit of people will increase.

 87% respondents opined that the business travel will decrease.

 66% respondents think that luxury purchases will decrease 
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Economy in 
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OICCI Members Contribution to the Economy in 2019 - Highlights  
 
The OICCI members consolidated numbers in respect of capital expenditure, gross turnover and levies 
paid to the government in 2019, as well as their assets in the country as per date of their financial 
statements, clearly brings out the huge contribution of the members to the economic growth of the 
country and their belief in the economic potential of the country. All the numbers show a growth 
compared to the year 2018. This comprehensive survey is being conducted annually since 2009 to 
compile the OICCI members latest consolidated financial contribution to the country.  
 

It may be noted that besides the monetary contribution, OICCI members also play a leading role in 
transfer of technology, best practices, digital transformation, introducing latest inventions by way of 
marketing and sale of internationally renowned brands which is not covered in this survey.  All OICCI 
members are trans-national and have operations all over Pakistan.   
 

The key highlights of OICCI members’ contribution to the economy are given below – all numbers are 
for 2019 unless mentioned otherwise: 
 

 Total taxes and other levies paid to the National and provincial exchequers PKR 1.2 trillion – 
about one third of all tax collections in the country 
- Members from seven business sectors: Oil & Gas, Tobacco, FMCGs, Telecommunication, 

Banks, Automobile and Chemical & Cement each paid over PKR 75 billion 
- Fifteen members paid between PKR 23 and 111 billion and two members paid over PKR 100 

billion 

 New capital expenditure PKR 455 billion  
- Members from the Oil & Gas and telecommunication sectors invested PKR 183 and PKR 111 

billion   

 During the period 2012-2019 (8 years) US$ 16.1 billion were reinvested in new capital 
expenditure which is more than the FDI during this period 
- Major contribution was US$ 6.3 billion from the Oil & Gas and US$ 3.1 billion from the 

telecommunication sectors 

 Value of assets as at year to date PKR 13 trillion (growth of 18% over last year) 
- Out of the above members from the banking and the Oil & Gas sectors have assets of PKR 7.1 

and PKR 2.7 billion 
- Three members assets are  over PKR I.0 trillion 

 Total of US$ 123 billion were brought into Pakistan and/or reinvested by the members for 
creating the assets of PKR 13 trillion 

 Gross revenue PKR 5.6 trillion (growth of 19% over last year)  
- Out of the above members from the Oil & Gas sector recorded revenues of PKR 2.6 billion  

 Compound Annual Growth Rate of the 57 OICCI members listed on the Stock Exchange over 
the period 2009-2019:  
- Profit before tax: 12.3%  and Turnover: 8.5% 

 Average Profit before tax to Turnover: 10.1%             
- Profit Before Tax annual growth rate for 2019 declined in all sectors except banks, mainly on 

account of PKR devaluation 

 Though the primary aim of the members for registering their business entities in the country 
was for operations within the country exports of US$ 781 were recorded 

 It may be noted that the numbers mentioned above are based on data of 150 members. It 
would have been higher if all the current 200 members had shared their respective numbers  
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Value of Assets

Year to date

PKR 13 Tn

US$ 123 Bn*

US$ 125 Bn**

Capital 

Expenditure 

PKR 455 Bn

US$ 3.1 Bn

US$ 3.6 Bn

Government 

Levies  

PKR 1.2 Tn

US$ 8.3 Bn

US$ 9.8 Bn

Gross Revenue

PKR 5.6 Tn

US$ 38 Bn

US$ 45 Bn

SNAPSHOT OF OICCI MEMBERS 
CONTRIBUTION TO THE ECONOMY IN 2019

* Value of assets at 2012 US$/PKR parity and annual additions on average rate of the respective year parity
** At constant rate i.e. same rate taken in 2018

June 2020
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Security Survey 2020 – Highlights 

We are pleased to share the results of the OICCI Members Annual Security Survey 2020, covering 
the feedback on the security environment from July 2019 to June 2020. The results clearly 
demonstrate further improvement in the OICCI members’ perception of the country’s security 
environment during the past one year. This comprehensive security survey is being conducted 
annually since 2015 to get OICCI members, all leading foreign investors operating in the country, 
latest perception on the security, law and order environment in the country.  For your 
information over 70% of the OICCI members have their head offices in Karachi with operations 
all over Pakistan. The survey was conducted from May 15, 2020 till June 22, 2020.  

Overall, the foreign investors have shown high level of satisfaction on the security environment 
and the performance of law enforcement agencies (LEAs) in the main business centers of 
Pakistan, Karachi and Lahore, raising the security profile of the two cities and bringing them at 
par with other megacities in the region. The smooth and professional handling of the brazen 
attack on Pakistan Stock Exchange on June 29, 2020 by the LEAs, and restoring order within a 
very short time, reinforced the confidence of the survey respondents on the security agencies. 
Foreign investors, OICCI members, are confident that such isolated attacks will not deter the 
confidence of the existing and potential foreign investors in Pakistan as an attractive destination 
for FDI.  

The survey respondents included CEOs and senior management of the membership including 
Heads of Security in member companies. The survey was participated by 140 out of the 200 
members of OICCI, the leading foreign investors in Pakistan. It may be noted that over 70% of the 
OICCI members have their head offices in Karachi with operations all over Pakistan. The survey 
was conducted from May 15, 2020 till June 22, 2020.  

The security survey highlights are given below and few key slides of the feedback are also 
attached: 

 About 60% of the respondents reported improved security environment for own and 
Customer’s Business, as well as for suppliers and employees, as compared to the previous 
year. This improvement is over and above the already improved security environment last 
year, and the continuous improvement recorded in the OICCI members annual security 
surveys since 2015.  

 It is highly encouraging that despite many disruptions during the past twelve months, due 
to Azadi March in December 2019, border tension with India during Q3 2019, and travel 
ban since end March 2020 due to COVID 19, the visit of foreign nationals visiting Pakistan 
for OICCI members business showed a healthy increase. Over 40% respondents reported 
more visitors than last year, with 26% hosting more than 50 visitors and most respondents 
getting between 20 and 50 visitors. 

 Over 90% of the Board and management meetings involving HQ and/or Regional 
Management, were held within the country. 



 The foreign business visitors were mainly from China, UK, USA, UAE, as well as other 
European and Asian countries.   

 In terms of serious crimes, 87% respondents indicated a decrease over last year in Karachi 
and Lahore. However, the survey results show that street crimes during the past one year 
have increased, as 37% respondents in Karachi and 27% in Lahore reported concern on 
increasing street crimes. Islamabad experienced the lowest increase in street crimes 
among the key business centers.  

 A point of some bewilderment is that despite the results showing remarkable 
improvement in the security environment, security still remains one of the top three 
concerns for the CEO’s of member companies. 

 Foreign investors were satisfied with the performance of Law Enforcement Agencies, with 
over 90% expressing satisfaction in their interactions with Karachi and Lahore Police, 
Sindh Rangers, Punjab Police and CPLC and 84% for Sindh Police. 

 The survey gives detailed feedback of members on various aspect of security and its 
impact on members business including their preference for hotel stay in various cities, 
vulnerable timings for street crime in various cities etc. 

The detailed survey result is available on request from moin.mohair@oicci.org 

We are confident that the OICCI Security Survey 2020 will contribute towards countering the 
negative perception and help in attracting more FDI and visitors to the country. 

mailto:moin.mohair@oicci.org
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ASSESSMENT OF SECURITY ENVIRONMENT

OICCI Security Survey 2020

*Situation during  June 2019 to May 2020  vs  corresponding period in 2019

27%

10%

25%

13%

21%

8%

37%

31%

37%

44%

35%

29%

36%

59%

38%

43%

44%

64%

Karachi

Rest of Sindh

Lahore

Rest of Punjab

KPK

Quetta/ Rest of Balochistan

Improved significantly Improved moderately No change
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HOW DO YOU ASSESS THE CURRENT SECURITY SITUATION VS 
CORRESPONDING PERIOD LAST YEAR: BUSINESS ASSESSMENT

23% 22% 21% 24%

34% 36% 37% 35%

42% 42% 42% 41%

Own business Customer business Suppliers Employees

Reduced significantly Reduced moderately No change

*Conducted in June 2020OICCI Security Survey 2020
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OICCI Security Survey 2020

NO. OF OVERSEAS VISITORS HIGHER THAN PREVIOUS 12 MONTHS

71%
62% 64% 65%

40%

29%
38% 36% 35%

60%

2016 2017 2018 2019 2020

Yes No

1. Decreasing no. of visitors due to global pandemic, worldwide travel restrictions and airlines closure
impacted.

2. Postponement of visits mainly due to Pak- India conflict situation at that particular time only.

81%

19%

No Yes

Did Overseas Visitors 
Postpone their visit to 
Pakistan for Security 

concerns?( exclude trip 
postponement due to CV 19 or 

other operational reasons)



(5) June 2020*Conducted in June 2020OICCI Security Survey 2020

OVERSEAS VISITORS 

44%

30%
26%

Less than 20 Between  20 - 50 50 and above

Number of Overseas/ Expat visitors, 
including technical and professional 

staff, who visited Pakistan during July 
2019 to May 2020

90%

8%
2%

None Less than 5 5 - 10

Board of Directors or Management 
meetings relating to your business/ 

operations organized outside 
Pakistan primarily due to security 

concerns*



(6) June 2020

TREND OF STREET CRIMES* IN RELATION TO YOUR ORGANIZATION/STAFF SINCE JUNE 2019.

*Conducted in June 2020
OICCI Security Survey 2020

40%

45%

39%

48%

45%

23%

29%

43%

25%

26%

30%

26%

17%

21%

26%

7%

1%

5%

Karachi

Lahore

Islamabad

Quetta

Peshawar

Decreased Moderately Decreased Significantly Increased Moderately Increased Significantly

* Mobile/laptop/cash/, hold up at gun point, and car snatching
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RATE LEAs RESPONSE BASED ON EXPERIENCE DURING 2019-20

*Conducted in June 2020OICCI Security Survey 2019

43%

32%

49%

39%

77%

68%

47%
52%

46%

55%

21%

31%

9%

16%

6% 6%
1% 1%

Karachi Police Sindh Police Lahore Police Punjab Police Sindh Rangers CPLC Karachi

Good Average Not helpful/poor
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36%

43%

12%

41%

16%

9%

22%

32%

13%

10%

13%

47%

USA

UK

The Netherlands

UAE

Japan

Switzerland

Germany

Singapore

France

Hong Kong

Italy

China

COUNTRIES FROM WHERE YOUR VISITORS CAME (NATIONALITY) 
DURING THE PAST 12 MONTHS.

OICCI Security Survey 2020 *Conducted in June 2020
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34%

51%

15%

Very high
threat

High threat Moderate
threat

.

COVID-19 FEEDBACK: LEVEL OF THREAT CORONAVIRUS POSES

OICCI Security Survey 2020 *Conducted in June 2020

FOR PAKISTAN

4%

24%

2%

57%

13%

Very low
threat

Low threat Not at all High threat Very high
threat

FOR BUSINESSES 
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5%

13%

5%

49%

28%

Do not support it at all

Business involved in export/ supplies to essential
sectors should also be allowed access

No comment.Lockdown has not impacted our
business

Support it to some extent

Support it fully

Support for the lockdown imposed by the Government 

COVID-19 FEEDBACK: ASSESSMENT OF LOCKDOWN

99% organization took adequate internal measures to protect the staff from infecting Coronavirus.
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OICCI Managing Committee 2020 

  

 

Shazad G. Dada – President until June 30, 2020 

Chief Executive Officer, Standard Chartered Bank (Pakistan) Limited 
 

 

 

 

 

Haroon Rashid – Vice President 

(to become President as of July 1, 2020) 

Managing Director, Shell Pakistan Limited 
 

 

 

 

 

M. Abdul Aleem – Secretary General 

Overseas Investors Chamber of Commerce and Industry (OICCI) 
 

 

 

 

 

 

Irfan Siddiqui 

(to assume the role of Vice President as of July 1, 2020) 

President and Chief Executive Officer, Meezan Bank Limited 
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Anis Ahmed 

Managing Director, Abbott Laboratories (Pakistan) Limited 
 

 

 

 

 

 

Asad Said Jafar 

Chairman & Chief Executive Officer, Signify Pakistan Limited 
 

 

 

 

 

 

Atsushi Fujii 

Chief Executive for Pakistan, Mitsubishi Corporation 
 

 

 

 

 

 

Dr. Imran Ahmad Khan 

Chief Executive Officer and Managing Director, Bayer Pakistan Limited 

 

 

 

 
 

Dr. Imran Rasheed 

Chief Executive Officer, Novartis Pharma (Pakistan) Limited 

 



4 | P a g e  
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President and Chief Executive Officer, Engro Corporation Limited 
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Chief Executive Officer and Managing Director, Nestle Pakistan Limited 
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OICCI Managing Committee Members meet Prime Minister Imran Khan 

 

The Managing Committee Members of the OICCI met the Prime Minister of Pakistan, Mr. Imran 
Khan, on March 11, 2020 at the Prime Minister House, Islamabad. Syed Ali Haider Zaidi, Minister 
for Maritime Affairs, Abdul Razak Dawood, Advisor to PM for Commerce, Dr. Abdul Hafeez 
Shaikh, Advisor to PM on Finance and Revenue and SBP Governor, Dr. Reza Baqir, also attended 
the meeting. The OICCI team included Shazad Dada, President, Haroon Rashid, Vice President, 
CE/Secretary General, M. Abdul Aleem, and MC Members, Anis Ahmed, Dr. Imran Ahmad Khan, 
Ghias uddin Khan, Samer Chedid, Dr. Imran Rasheed, Rana Ghazanfar Ali and Asad Said Jafar. 

Shazad Dada gave a brief overview of the OICCI profile to the Prime Minister, and shared that 
OICCI is the largest chamber of commerce in Pakistan based on economic contribution and has 
always been in the forefront as an FDI ambassador of Pakistan, member companies account for 
about one third of the tax revenue, provide employment to over a million people and are well 
known for transfer of technology and best practices. OICCI also regularly interacts with trade 
missions, visiting potential foreign investors and media by highlighting the positive aspects of the 
country and the number of business opportunities it offers to foreign investors. OICCI members 
Walk the Talk and have been significant investors as a group and make capital investment of 
nearly USD 3.0 billion annually, and USD 13 billion in past 7 years. 

The OICCI team also shared key findings of the recently released 2019 OICCI ‘Perception and 
Investment survey, which inter-alia mentions members views of the key challenges in attracting 
sizeable FDI in the country and recommendations for creating a conducive and enabling 
environment to increase the FDI. During the meeting the OICCI team emphasized on the need for 
focused international projection to dilute negative perception of the country as well as the need 
for predictability, transparency and consistency of policies and their proper implementation as 
key factors for success. The Management committee requested for the PM’s support to ensure 
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that the concerned authorities focus on addressing major issues of tax refunds and circular debt, 
actively and productively engage with key stakeholders like OICCI, ensure seamless coordination 
between Federal and Provincial legislations and make Ease of Doing Business visible. They also 
stressed on the need for simplification of the tax regime and providing execution capacity and 
funding to Digital Pakistan Program for accelerated outcomes (in 2018 OICCI had presented to 
the PM Recommendations on National Program for Digital Transformation). Other important 
matters such as high number of regulators and regulations, need for capacity 
building,  accountability and delivering on promises, such as  protection of IPR, functional SEZs 
and settlement of Pharma pricing issues were also discussed. Certain specific instances of over-
regulations and surprises initiated by various functionaries of the government with serious 
negative consequences to business confidence were also highlighted in the meeting, on which 
PM asked his team for immediate remedial action.  

 

The Prime Minister, Mr. Imran Khan appreciated the contribution of OICCI members to the 
economy of the country and termed them as ambassadors of Pakistan who not only speak up 
about the  opportunities in Pakistan at all international forums but have also invested 
substantially in the country over the years. The Prime Minister promised full support to OICCI 
members in addressing their issues and advised Mr Abdul Razzak Dawood, PM’s Advisor on 
Commerce and Investment, to work with the OICCI members to promptly resolve current issues 
constraining the smooth functioning of the foreign investors.  

Prime Minister also appreciated the quality and depth of information in the OICCI Perception and 
Investment Survey 2019 and more importantly the recommendations by OICCI for improving the 
business and investment environment in the country.   
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OICCI Media Briefing for Senior Media Representatives in Islamabad 

 

Following the meeting with the PM on March 11, the OICCI Managing Committee members held 
an interactive session with the senior media representatives in Islamabad to share their 
assessment of the business environment and opportunities for FDI growth in Pakistan. 

OICCI President, Shazad Dada, highlighted the relatively positive outlook for investment and 
business growth in the next few years, by referring to the responses of OICCI members, the 
largest bloc of foreign investors in the country, in the recently released OICCI members 
biannual “Perception and Investment Survey 2019”, which is a reliable benchmark to judge foreign 
investors assessment of the current business challenges and future investment plans. This survey 
is done every alternate year and the survey responses are based on the operating experience of 
OICCI member companies in the country. A clear message coming out of the 2019 Perception 
survey is that foreign investors are, by and large, positive, and going forward expect to record 
much better performance of their respective business entities in Pakistan, with 75 percent of the 
respondents indicating willingness to recommend new FDI in Pakistan. OICCI members in the past 
seven years have re-invested USD 13 billion against the net FDI of USD 13.4 Billion in the country.  

The OICCI leadership acknowledged that 2019 was a very challenging year for all economic 
stakeholders due to the number of significant, but necessary, corrective measures taken by the 
government, partly under the IMF program, to streamline and document the economy.  

The OICCI MC also shared key recommendations of the OICCI Energy Report 2019, released 
in February 2020, which includes comprehensive recommendations on improving the energy 
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landscape in the country with focus on integrated energy planning, besides proactive measures 
to fast track exploration of new sources of energy including offshore as well. The detailed “OICCI 
Energy Recommendations 2019” had already been shared with concerned Government Ministers 
and all key officials for smooth implementation of the proposed reforms in the sector. 

Answering a query on the measures needed to accelerate FDI in the country, the OICCI team  
recommended a structured action plan to counter negative perception of the country, improve 
governance and regulatory environment, ensure predictability and consistency in policy 
framework and its implementation, and to maintain regular engagement with key stakeholders, 
like OICCI, in the policy making process, and  aggressive usage of technology and digitization of 
regulatory processes to boost revenue base of the country and facilitate ease of doing business. 

 

A number of other matters were also shared with the media, including, issues of inconsistent 
policy implementation in many areas, delays in processing of tax refunds, buildup of circular debt, 
increase in tax rates under the minimum tax regime, poor controls in stopping the availability of 
counterfeit and smuggled products, high interest rates on bank borrowings, significant 
devaluation of Pak Rupee, record level of inflation, protracted uncertainty on implementation 
of the requirements of CNIC on retail trade and delays in processing of outward 
remittances, during part of the year.   

In conclusion, the media was given a clear message that OICCI members believe in the future of 
Pakistan, are longer term investors, support measures taken by the government to streamline 
the economy and expect that with stable exchange rate and better governance, the economy is 
expected to experience downward trend in inflation and interest rates thereby boosting 
economic activity in the country. Furthermore the authorities are also very keen to boost new 
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investment in manufacturing and service industries, including digital transformation of the 
economy, so as to boost employment and skill levels in Pakistan.  

(Editor’s note: The above briefing was organized before the surfacing of COVID 19 challenges 
leading to countrywide lockdown announced throughout the country in the last few days of 
March 2020). 

COVID 19 support measures by OICCI 

OICCI requests Advisor to PM on Commerce and CM Sindh for ensuring essential 
industries operate smoothly during lockdown 

During first few days of countrywide lockdown, the chamber received complaints from some 
member companies about serious hurdles in maintaining supply chain despite being made as part 
of the essential industries allowed free movement during the lockdown. On April 6, 2020, OICCI 
wrote separate letters to the Advisor to Prime Minister for Commerce, Industry and Investment, 
Abdul Razak Dawood; and Chief Minister Sindh, Syed Murad Ali Shah; for urgently resolving the 
operational issues of our members with the law enforcement agencies supervising he lockdown. 
We are pleased that after some initial hiccup , the authorities both in Sindh and Punjab and at 
the federal level gave full support to ensure a uniform approach that has , by and large, allowed 
“essential business” and related “critical infrastructure” to operate as per the various federal and 
provincial governments’ guidelines. 

OICCI Members contribution to COVID-19 Relief Funds 

The main focus of the Federal and Provincial governments for the last two months has been on 
the containment and eventual eradication of COVID-19 and to address the huge negative 
economic fall-out of the pandemic on people, businesses and the economy of the country. 

A number of our members have already announced notable contributions to the various COVID-
19 related Funds set up by the governments and also getting directly involved with NGOs and 
within communities providing support in cash and kind for alleviating the challenges raised by 
the sudden spread of the pandemic. 

OICCI had also launched the ‘OICCI Corona Relief Fund’ on April 10, 2020 requesting 
contributions from all members so as to present a sizable consolidated contribution on behalf of 
our distinguished platform. 

UPCOMING EVENTS 
 

Following OICCI Survey results will be released by Mid-July 2020: 
 

1. Members Security Survey 2020 
 

2. Business Confidence Index (BCI) Wave 19 
 

3. OICCI Members contribution to the economy 
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Training session on Ease of Doing Business Survey by World Bank, Board of 
Investment and Sindh Investment Department 

 

The World Bank Group team comprising of Mr. Amjad Bashir, Senior Economist, Finance, 
Competitiveness & Innovation, Faryal Nazir and Reshma Aftab Private Sector Specialists, FCI – 
Finance, Competitiveness & Innovation, organized a special training session for OICCI member 
company representatives, to become contributors to the World Bank – Ease of Doing Business 
Survey, on Monday, February 24, 2020 at OICCI. The aim of the training was to facilitate the 
representatives of the foreign investors business community to be guided on the way to fill out 
the World Bank questionnaire and to become ‘contributors’, for all or specific parameter(s), so 
that the most accurate feedback could be recorded for the World Bank EODB survey. 

The session was also attended by Ms. Fareena Mazhar, Executive Director General-II, Board of 
Investment and Mr. Najam Ahmed Shah, Secretary Investment, Sindh Investment Department. 

Ms. Fareena gave presentations on various EODB related initiatives by BOI, in close coordination 
with the provinces, including BOI Key Practice Areas, Doing Business Methodology, Business Cycle 
& Indicators Measured, Reforms Completed & Reforms in Process and Other Key Areas of 
Interventions for EoDB. She shared some EODB measures already taken that included:  

i) Registering a company can now be done with one-stop portal at SECP  

ii) Registering a Sole Proprietorship business or Partnership can be done through 
online portals established by Provincial Governments 
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iii) Property can be registered online and access also available for other services such 
as Fee Calculator, Title search through Punjab Land Records Authority (PLRA) 
website. 

iv) Registration for NTN (National Tax Number), filing of tax returns and paying taxes 
can be done online using Federal Board of Revenue’s online IRIS portal 

v) In respect of Sales tax also, Businesses, can apply for registration, file sales tax 
returns and also pay online using FBR’s eFile portal 

vi) Electricity connection through online applications - by Karachi Electric (K-Electric) 
and Lahore Electric Supply Company (LESCO)   

She also mentioned that BOI is working in other areas also, including finalization of New 

Investment Policy, new & consolidated Investment Laws, implementation of National Doing 

Business Strategy 2019-2021 and new Template of Bilateral Investment Treaty.  

Mr. Najam Ahmed Shah also gave a brief presentation on key achievements of Sindh Government 
in Doing Business by government of Sindh, Scope of Regulatory Reforms in Karachi under the 
‘CLICK Project’: the way forward and expanding the scope of regulatory reforms beyond Karachi: 
‘Sindh One License Enterprise (SOLE)’. He also highlighted OICCI members’ responses on Aspects 
of Doing Business, from the OICCI Perception and Investment Survey 2019 Report, published 
recently. In this respect he also shared that the Sindh Doing Business Reforms Council (SDBRC), 
Provincial Steering Committee, Doing Business Reforms Implementation Unit (DBRIU), has all 
been formed to implement and monitor the Doing Business Agenda in Sindh. The OICCI President 
is a member of the SDBRC. 
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The World Bank team shared details of the overall WB methodology of the survey which includes 
the focus on regulations relevant to the life cycle of a small to medium-size domestic business, 
built on standardized case scenarios, measured for the largest business city in each economy, 
and the second largest business city in countries with more than 100 million inhabitants which 
focused on the formal sector. Doing Business Ranking on ease of doing business provides 
information about an economy’s performance in business regulations relative to performance of 
other economies, while the Doing Business Score shows the performance of each economy with 
respect to best regulatory practice, and highlights the gap between a particular economy’s 
performance and the best performance. 

The World Bank team also invited all OICCI members to the WB – EODB Contributors related 
program on February 25 and 26, 2020, with special dedicated session on all the EODB parameters 
with all responsible authorities, to discuss their reforms for DB 2021, where guidance would be 
given on filling the World Bank Questionnaires. 

OICCI organizes session on ‘Creating a Gender Equal World’ 

 

The Chamber organized a session titled ‘Creating a Gender Equal World’ on Monday, March 9, 2020 
at the OICCI Building Karachi. The session highlighted the importance of inclusion of women in 
all aspects of life, including the corporate sector where OICCI is playing a leading role. The session 
coincided with ongoing celebrations of the ‘International Women’s Day’. 

A number of CEOs, senior executives and HR practitioners together with a large number of 
women leadership from member companies attended the session. The theme “An equal world is 
an enabled world” was part of this years International Women’s Day focus and was intended to 
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impart knowledge of the best practices and case studies of women empowerment and gender 
equality being practiced in OICCI member companies.  

Sadia Khan, Commissioner SECP, highlighted the importance of ‘Women on Boards’ in the light 
of Companies Act 2017, which requires all listed companies to have at least one women in their 
Board of Directors. Head of Legal and Government Relations Procter & Gamble, Amar Abbasi, 
shared her views on ‘Women Empowerment and its role in economic growth’ while CEO Circle 
Women, Sadaffe Abid, emphasized on ‘Preparing Women Leaders for tomorrow.’ 

There was also a panel discussion with HR heads of Meezan Bank, K-Electric, Philip Morris 
Pakistan and Telenor Pakistan to emphasize that ‘Equality is not a women’s issue, it’s a business 
issue.’ Khadija Hashmi of Standard Chartered Bank Pakistan and Beenish Sabah of Nestlé Pakistan 
also shared their organizations best practices for gender equality. The session was moderated by 
the Executive Director Pharma Bureau, Ayesha Tammy Haq. 

 

President OICCI, Shazad Dada, said that the International Women’s Day has significant 
importance for OICCI member companies who continue to be at the forefront in leading 
initiatives on Women Empowerment and Gender Equality at workplaces. OICCI has also 
recommended that the government should set a target of 20% women in management positions 
by 2022 which should be followed across the board.  

The session was highly interactive and based on the extensive interaction among top brass of HR 
experts, it has been recommended that all private and public sector organizations need to create 
positive environment for increasing women inclusion in Pakistan’s economy by introducing, 
among other initiatives, agile working environment, assessing women employees without biases, 
adopting equal opportunities for growth and development, mentoring women employees and 
preparing them for future leadership. 
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Key Highlights of OICCI Taxation Proposals for Federal Budget 2020-2021 

The OICCI submitted comprehensive Taxation Proposals for the Federal Budget 2020-2021 to the 

Federal Board of Revenue (FBR) on April 21, 2020. The  FBR leadership team comprising of 

Chairperson Ms. Nausheen Javaid Amjad, Member IR-Policy Dr. Hamid Ateeq Sarwar and Member IR-

Operations Nadeem Hussain Rizvi had a web meeting with the OICCI team led by M. Abdul Aleem 

CE/Secretary General on May 5th to discuss the key taxation proposals. The OICCI team expressed 

satisfaction on the discussions as the FBR hierarchy indicated that there is serious focus of the budget 

makers to introduce measures to incentivize new investment and remove irritants to ease tax compliance. 

Subsequently, the Federal Budget for 2020-21 was announced on 12th June. Given below are the list of 

OICCI Key tax proposals which got accepted and were part of the revised Finance Bill 2020-21. We are also 

sharing those key tax proposals which were not accepted by the Go Pakistan which we believe, despite 

current disappointment, need to be pursued with the authorities going forward. 

A) Ease of Doing Business please change these in the order mentioned above. 

1. Review Minimum Tax Regime (MTR) and Abolishment of Alternative Corporate Tax 
(ACT) 

 The general rate of MTR should be reduced to 0.5% and to 0.2% for some business 
sectors. 

 ACT should be abolished. 
 

2. Revamping of Withholding Tax Regime 

 There should be maximum of five withholding tax rates versus 50 currently and 
differentiation should be on basis of active and in-active taxpayers.  

 

3. Reduce the number of Payments and filing frequencies 

 High number of payments and filings has made the system complicated and 
cumbersome. Compliance and reporting to be reduced to no more  than 10 annually  

 

4. Delay and procedural hassles in Processing of Outstanding Refunds 

 All pending tax refund be cleared within next six months. (as of March 2020, members 
tax refunds were PKR 86 billion, an increase of PKR 26 billion compared to PKR 60 Billion, in 
March 2019)  

 Verification process to start after application refund is filed and cleared within 45 
days. 

 

5. All active SROs should be made part of the Law. 

 Difficult for tax payers to follow isolated SROs/notifications issued from time to time 
over the past ten years which are not currently available at one place in the legislation. 

 

6. Better coordination between Federal and Provincial Legislations 

  Amendments be made to allow deduction of provincial WWF and WPPF. 

 Controversies on jurisdiction to charge and collect tax on certain services be resolved. 

 Single sales tax return be filed with FBR instead of separate returns for each Province. 
 

B) Fiscal Measures 

7. Gradual decrease in corporate tax rate to bring it down to 25% by Tax Year 2023 
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 Continue policy of annual downward revision of tax rate and align to average Regional 
Corporate rate. 

 Consolidate all federal taxes and levies, like WWF, WPPF, in one lump sum. 
 

8. Rationalize Sales Tax rates – one rate and one tax return for the country 

 All ST rates across the country be harmonized and aligned to 13 % charged in Sindh. 
 

9. Section 8B in STA 1990 should be abolished for registered taxpayers 

 As turnovers have reduced due to COVID-19 taxpayers be allowed 100% adjustment 
of input sales tax currently restricted to 90%. 
 

C) Incentivize longer Term Investment 

10. Restoration/ Extension of Tax Credits 

 Tax credit timelines on new investment may be extended up to FY 2023 (Sections 
65B/65D/65E). 

 Credit rate u/s 65B should be reverted back to 10% of the amount of investment. 

 Tax credit u/s 65B and 65E be allowed for cost of civil works/factory building also. 

 Tax credit on employment generation (section 64B) be provided to the services sector. 
 

11. No middle of the term change of incentives 

 No new law to be applied to project in implementation phase. 
 

12. Initial depreciation [Sec 23 of ITO 2001) 

 Rate of initial depreciation should be increased from 25% to 50% for plant and 
machinery. 

 

13. Withholding Tax on Import ( Sec 148 of ITO 2001) 

 Reduce WHT on import of raw materials and plants by manufacturers from 5.5% to 
2%. 

 Manufacturers be allowed exemption against advance tax on import of raw material, 
as per actual consumption requirement. 

 Insert new provision to enable tax adjustment by manufacturers dealing in 
manufactured and commercial imports. 

 
D) Broadening of Tax base 

14. FBR should implement the recommendations of the Tax Reforms Commission (TRC) 

 Engage with leading tax/legal experts to review laws for increasing number of tax 
payers. 

 

15. Tax authorities should use technology, data analytics, Artificial Intelligence tools and 
make better/effective utilization of data bases 

 Access NADRA database/other documented sources to ensure all income earners are 
NTN holders and “Tax Filers”. 

16. Revenue leakages should be plugged 

 Fiscal and physical check on locally produced goods as well as leading international 
brands smuggled or imported under ATTA. 
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 Physical checks in sectors like cigarettes, petroleum, FMCG goods either being 
produced without payment of duty and taxes or is smuggled in the country. 

 Revise ATTA based on current reality protecting the revenue base of Pakistan without 
hurting the real spirit of such agreements. 

 
E) Industry Specific Proposals were also submitted which together with full details of OICCI 

Taxation proposals can be accessed by clicking: OICCI Taxation Proposals 2020-21 

The OICCI members are of the considered opinion that the overall Taxation framework is fair and 

comprehensive. However, ad-hoc changes over the years has negatively impacted on ‘Ease of 

Doing Business. Moreover, enforcement of tax laws are faulty, non-transparent and inconsistent, 

with focus on compliant tax payer and not on expanding the tax net. Poor interprovincial 

coordination has added to complications which has led Pakistan to be poorly ranked as 162 out 

of 189 countries on Payment of Taxes parameter in the 2020 World Bank Ease of Doing Business 

report. 

OICCI Taxation Proposals: 2020-2021 Score Card 

Despite of limited fiscal space, the GOP/FBR has announced some concessions in the Finance Bill 

2020-2021 for business entities, especially for SMEs, export sector and also for the vulnerable 

section of society. The OICCI has sent a letter to the Advisor to PM on Finance and Chairperson 

FBR appreciating these initiatives, considering the extraordinary time the country is currently 

passing through due to COVID-19, but has also taken up with them a couple of key matters from 

the existing laws not addressed in the Finance and new matters of concern for our members.  

 

The OICCI members, realizing the change of the economic environment and the heavy pressure 

and resource constraints of the government, had decided not to include in the OICCI Taxation 

Proposals for the 2020-2021 Budget, a number of taxation relief measures which, under normal 

circumstances, would have been justified to rapidly revive the sagging economy, align Pakistan 

to compete with other regional countries, besides boosting business confidence.  

The OICCI Taxation Proposals were therefore limited mainly to some key matters for ‘Ease of 

Doing Business’ and promoting new investment to incentivize economic stakeholders to plan for 

longer term investment in manufacturing and service sector in Pakistan.  

 

A scorecard of key Taxation Proposals summarizing the chamber’s proposals fully or partially 

incorporated in the Finance Act, 2020-21, are given below:  

 

OICCI KEY PROPOSALS OUTCOME 

A. Ease of Doing Business  

1. Revamping of the Withholding tax regime - maximum 
five rates for all withholding taxes. 

A number of withholding tax 
provisions have been deleted: 

https://www.oicci.org/wp-content/uploads/2020/05/Final-OICCI-Comprehensive-Taxation-Proposals-2020-21.pdf
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(sections 236R, 235B, 156B, 148A, 
236D, 236F, 236J, 236U, 236X), 
The measures would reduce the 
cost of compliance for taxpayers, 
and contribute to ease of doing 
business.  

2. Uniform withholding tax rate of 15% for all payments 
of profit on debt, instead of different rates depending 
on different thresholds 

Uniform rate of 15% specified, 
including on investment in Sukuks 
received from a Special Purpose 
Vehicle. Current difference in 
withholding and charging rates 
removed 

3. Scale up automation and reduce physical interaction 
with the businesses. 

Concept of conducting audit 
proceedings through electronic 
means introduced; 

4. Tax refunds should be settled in an orderly manner 
soon – but no later than six months after becoming 
due. 

Provision introduced for 
expeditious processing and 
automatic payment of refunds 
directly into the bank accounts of 
the taxpayer through a 
centralized processing system. 

 

5. Broaden the tax base through documentation- all 
income earners to file tax returns 

 

 Use of technology, data analytics including Artificial 
Intelligence tools to broaden the tax base. 

 NADRA database and other documented sources 
should be appropriately accessed to ensure that all 
income earners are NTN holders and “Filers”, with 
submission of annual income tax/ wealth returns and 
wealth reconciliation statements. 

Legal framework being provided 
in law for real-time access to 
databases of various 
organizations  to the Board such 
as NADRA, FIA, provincial excise & 
taxation departments, , land 
record departments, excise and 
taxation departments, utility 
companies, visa and immigration 
offices, and others for broadening 
of tax base and checking tax 
evasion.  

6. Tax authorities should make better/ effective 
utilization of NADRA database and other documented 
sources to ensure that all income earners are NTN 
holders and “Filers”, with submission of annual income 

To get information regarding 
certain Economic Transactions for 
enhancing the Tax-to-GDP ratio 
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tax/ wealth returns and wealth reconciliation 
statements. 

and to augment efforts towards 
tax base withholding agents to  
file quarterly statements of 
certain economic transactions in 
respect of those sectors as 
notified by the Board. 

 

B. Incentives for manufacturing/reduction in cost of 
doing business   

 

1. Withholding Tax on import of raw materials and plant 
and machinery by industrial undertakings be reduced 
from 5.5% to 2%. 

WHT rates on imports reduced 
from 5.5% to 1% for capital goods, 
2% for raw materials and 5.5% for 
others. 

2. Exempt Raw material and intermediary goods 
imported under SRO 655 and 656 meant for use in an 
industrial process imported by Manufactures from 
ACD.  

3. Elimination of additional custom duty and regulatory 
duty on essential raw materials, which are either not 
locally available or in limited supply, used for local 
manufacturing. ii. Tax rates and customs duty be 
rationalized on the attached sector wise list of HS 
codes. 

Amendment proposed for 
excluding from VAT the 
manufacturers importing raw 
materials and intermediary goods 
for in-house consumption and 
exemption of additional custom 
duties on those tariff lines which 
are now @ 0% customs duty in 
tariff. 

4. Besides physical checks in sectors like tobacco, 
petroleum where there is widespread illicit trade, 
government should revise the ATTA based on current 
reality protecting the revenue base of Pakistan 
without hurting the real spirit of such agreements. 

The scope of seizure of non-duty 
paid goods proposed to be  
extended to all products subject to 
FED besides cigarettes and 
beverages; 

5. Customs duty be rationalized (List of HS codes were 
attached). 

Reduction of custom duty on 40 
raw materials of various 
industries. Tariff rationalization 
under National Tariff Policy 2019, 
by reducing customs duty on 90 
tariff lines 

6. Custom valuation should be done on modern lines 
through online search and matching international and 
regional pricing and taking local legal importers of 
items on board.  

Reduction in regulatory duty on 
smuggling prone items to bring 
these items under legal imports, 
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Unauthorized imports of counterfeit products should 
be effectively checked through registration of brands 
with the custom authorities in coordination with the 
original brand owner/ registered in Pakistan. 

to decrease their cost of doing 
business,  

Tariff protection for domestic 
industry by increasing/levy of 
regulatory duty on import of those 
items which are also locally 
manufactured.  

7. All active SRO’s be made part of the Act. . SRO. 586(I)/1991 - 30.06.1991, 
SRO. 947(I)/2008 - 05.09.2008 
and SRO. 1053(I)/2010 - 
22.11.2010 incorporated in ITO, 
2001. 

8. Section 152 of ITO 2001 and Circular 5 of 2013 should 
be amended to include that if no response is received 
from the Commissioner within 30 days, the exemption 
certificates shall be deemed to have been granted. 

Commissioner to issue exemption 
certificate within fifteen days of 
filing of application, failing which 
the certificate will be 
automatically issued through the 
system. 

9. Amendment to be made (u/s 152(2A)(b) read with 
152(2B) of the ITO 2001), to allow reduced withholding 
tax rate for non-resident service provider companies 
operating through a permanent establishment in the 
country. 

To provide a level playing field for 
permanent establishment of non-
residents viz-a-viz resident 
taxpayers and remove disparity, 
tax deduction u/s 152(2A) (a) and 
(c) is being made minimum tax in 
the case of payments made to 
PE’s of non-residents for 
sale/supply of goods and 
execution of contracts 

10. Higher rate of tax of 25% introduced vide clause (c) of 
Division III of Part I of First Schedule, inserted by 
Finance Act, 2019 under clause (c) of the said section 
for the Companies that have nil tax liability due to 
carry forward of losses, tax exemption or tax credits be 
removed, being against the fundamental principles of 
ITO, 2001. 

Currently, dividend is taxed at 
25% if received from a company 
not liable to pay tax. However, 
the withholding tax rate on 
distribution of such dividend is 
15%. The difference in the 
withholding and the charging 
rates has created an anomaly 
which is being removed by 
synchronizing both rates. 

11. It should be made mandatory for all businesses to 
maintain books of account and taxes should be levied 

In order to encourage 
documentation, it has been 
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on ‘net income’ basis only. Registration of all retail 
outlets and electronic cash registers should be made 
mandatory without any turnover thresholds, which 
gives rise to tax evasion. Installation of cash registers 
be made mandatory and inspected regularly by tax 
inspectors. 

decided to provide relief to 
organized retail sector which is 
integrated online with FBR 
through Point of Sale system. 
Their existing sales tax rate is 
proposed to be reduced from 14% 
to 12% 

12. To encourage more taxpayers to adopt the route of 
Alternate Dispute Resolution, the position prior to the 
amendments made through Finance Act, 2018 may be 
restored. 

To promote the use of alternate 
dispute mechanism, decision of 
ADRC shall only be binding on 
aggrieved person. If aggrieved 
person is satisfied with decision 
of ADRC and he shall withdraw 
his appeal within sixty days of 
decision and decision will become 
binding both on aggrieved person 
and CIT. 

 

Post budget: Members concerns taken up with the ministry of Finance and FBR 

The OICCI wrote a letter to the Advisor to the PM on Finance, the FBR Anomaly Committees on 

Business and Technical and the government formed Anomaly Committee chaired by Adviser to 

the Prime Minister on Commerce, Textile and Investment, Federal Minister for Industries & 

Production Division and Chairperson FBR, in which the following concerns of members were 

taken up:  

 

1. No action on reduction in rate of Minimum Tax on Turnover from 1.5% to 0.5% (section 
113) 

2. Disallowances of expenses for sales to Un-Registered Persons (Section 74(3) and 21(q)) 
3. Exemption from WHT on import of raw material by an industrial undertaking (Section 148) 
4. Payment of 10% of the demand before filing appeal before the Tribunal (section 131(B)(2A) 

)  
5. Removal of the condition for tax audit once in three years only (Sections 122) 
6. Filing of Withholding Statements on quarterly Basis, instead of six monthly (Section 165). 
7. Withholding Tax on Profit on Debt (First Schedule, Part III, Division  IA) 
8. Exemption from WHT to the extent of foreign remittances (Sections 231A/231AA/ 236P) 
9. Engineering Services excluded from reduced withholding tax rates (Part III of First Schedule) 
10. Issuance of exemption certificate in case of listed companies (section 153)  
11. Taxation Of LNG Business (section 153 (1)(b)) 
12. Input tax adjustment in excess of 90% output tax is not allowed (section 8B) 
13. Extending the current tax credit for incentivizing new investment (Sections 64 and 65). 
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OICCI for abolition of Sindh Development & Maintenance Infrastructure fee 

OICCI has, once again, requested the Sindh government for elimination of the Sindh Development 
& Maintenance Infrastructure Fee/Cess, as this levy, applicable on all imports through Sindh 
province, is a big contributor not only to the cost of doing business in Sindh, but also to the 
impediments in ease of doing business. 
 
OICCI is of the view that the current COVID-19 related crisis impacting businesses and creating 
liquidity and profitability issues is the right time for the Sindh Government to eliminate this 
disputed levy and help the businesses in their struggle to continue business operations and pay 
their monthly wage bills. 
 

OICCI highlights issues with IPOP 

On being informed by some members that their IP registrations have been held up due to IPO 

offices being closed since March 24, 2020 on account of COVID-19, OICCI sent an email to the 

IPOP Chairman on April 22 requesting for the IPO offices to be reopened for IP filings, while 

ensuring that adequate precautionary measures are adopted for the safety of the applicants and 

the IPOP employees. 

The communication to the IPOP pointed out that apart from the general difficulty of delay in IP 

registration process, the closure is critical for the pharmaceutical companies as it is a prerequisite 

of the Drug Regulatory Authority of Pakistan (DRAP) to show registration/availability of 

Trademark at the time of filing for registration of a drug. 

 

 

 

 

 

 

 

 

FBR has formed two separate Anomaly Committees to address Business and 
Technical anomalies in Budget 2020-2021. OICCI Secretary General is a 

member of the Business Anomaly Committee. 
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Economic Indicators 
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Overseas Investors Chamber of Commerce and Industry (OICCI) is pleased to 
announce the results of a comprehensive annual survey on Intellectual Property 
Rights (IPR) conducted in September-October 2020 among the OICCI members. 
The 2020 survey was completed by nearly all members impacted by IPR – the 
number of respondents was similar to the 2019 survey.  
 
 
OICCI is the collective voice of over 200 leading foreign investors in Pakistan, who 
belong to 35 countries and operate in 14 key sectors of the economy. Most of 
the foreign investors, members of OICCI, are the proud owners of IPR in the form 
of Patents, Trade Marks, and Copy Rights, etc.  
 
 
Effective protection of IPR is critical for attracting and retaining FDI (Foreign 
Direct Investment) in the country. As such close monitoring of IPR regime in 
Pakistan has always been a fundamental part of the OICCI agenda. The objective 
of this survey was to understand the progress made, if any, since last, similar IPR 
Survey of 2019. 
 
 

 

 

 

 

 

Legend:  

1. IPOP: Intellectual Property Organization of Pakistan 
2. IP: Intellectual Property 

3. IPR: Intellectual Property Rights  
4. LEA: Law Enforcement Agency 
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Key feedback of the 2020 IPR Survey: 
 

1. Perception of IPR Protection/IP Infringement 

 Effective protection of IPR continues to be a high priority issue for the business 
community/ the owners of specific IPR. 

 The respondents feel that other stakeholders, including the Government authorities, 
have relatively less determination in ensuring a robust IPR regime in the country.  

 Overall, about half of the 2020 IPR Survey respondents are satisfied with IPR regime 
in Pakistan but have highlighted many areas of improvement to make it at par with 
international standards.  

o The survey recommends IPOP to proactively take ownership of IPR regime in 
Pakistan; automate and fast track process of registering IP; massively promote 
awareness on the importance of IPR and its impact for business/investment; 
upgrade skill and motivate LEAs to proactively arrest the abuse of IPR.   

o The survey also reveals concern on the role of IPR Tribunals to resolve IPR 
disputes in a timely and effective manner. 

 

2. Top issues in the IPR Regime 
When asked to name top five key concerns, the respondents have repeated three 
concerns mentioned in the 2019 survey. The major concerns include below par 
awareness of IPR regulations and its impact on violators, long drawn judicial process for 
IPR protection and more than reasonable time taken by IPOP in granting IP rights. The 
issues of low penalty and non-functional IP Tribunals have been added to the list in the 
2020 IPR survey.  

 

Figure 2: Top issues in the IPR regime in Pakistan, in order of priority  
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3. Effectiveness of IP Laws and Implementation  
The effectiveness of the laws has marginally improved compared to 2019 but still well 

below desired level considering that IPOP Act was implemented in 2014. High concern 

remain on the key area of Data Protection/Exclusivity which is quite important for many 

of the OICCI members especially those in the pharma sector.  

 

Figure 3: Effectiveness of IP Laws and implementation 

 
 

 

4. Timelines for legal resolution of IPR disputes  

 Overall 22% respondents stated that average time to resolve legal IPR disputes is 3 to 

5 years, and another 28% have experienced more than 5 years in IPR dispute 

resolution.    

5. Timelines for IP registration 

 Majority of the respondents indicated that IP registration is still a long process, taking 

1-3 years on an average. 

Figure 4: Timelines for IP Registration  
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6. Reliance and Trust on IPOP and LEAs for IPR Protection 

 96% of the respondents rely on their own resources, rather than relevant LEA, for 
monitoring IPR violations.  

 Majority of the respondents are only partly satisfied with the support received 
from IPOP and LEAs (52% and 44%, respectively) in curbing IP violation.  

 

7. Suggestions for IPOP to make IP a National Priority: 

 Regular and intense IPR awareness and training sessions for LEAs and Judges as 
well as Trade and Industry and members of public. 

 Ensure that IPR Tribunals function effectively as per the spirit of the law which 
requires High Court Judge and equivalent, experienced in such matters to 
adjudicate on IPR matters. 

 Regularly coordinate with Industry (IPR owners) and LEA to proactively resolve 
IPR issues 

 Take legal measures required to substantially increase the monetary penalty on 
IPR violations 

 Digitalization/Automation of IP registration and litigation system to act as a one 
window operation 

 Capacity building at IPOP with more effective engagement of Policy Board and 
other key stakeholders 

 Performance assessment of IPOP by independent research agency familiar with 
IPR regime internationally 
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Examples of Intellectual Property Rights 
 

 

COPYRIGHTS (Artistic Works)  

Copyright is the protection of the original creative work 
in the field of literature, music, art and publishing.  

 

   
Vincent Van Gogh’s “Starry 
Night” painting 

 

 

PATENTS  

A Patent is an exclusive right granted for an invention or 
innovation relating to a product or a process that provides 
a new way of doing something, offers a new technical 
solution to a problem or the discovery of a new use of a 
known substance. 

 

   
Incandescent Light Bulb          

 

              

          

TRADE MARKS (Logos) 
 

A Trademark is a distinctive sign, mark, words or a label 
which identifies goods or services as those produced or 
provided by a specific person or enter enterprise. 

    

 

 

 

Source:  

OICCI IPR Manual, “Evolution of Intellectual Property Rights in Pakistan: OICCI Perspective” 




