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OICCI MEMBERS SECURITY SURVEY 2021

July 2021
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OVERVIEW OF CURRENT SECURITY ENVIRONMENT vs LAST YEAR
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26%
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24%

Karachi 2021

Karachi 2020

Rest of Sindh 2021

Rest of Sindh 2020

Lahore 2021

Lahore 2020

Rest of Punjab 2021

Rest of Punjab 2020

KPK 2021

KPK 2020

Quetta / Rest of …

Quetta / Rest of …

Improved Significantly Improved Moderately No change Deteriorated Moderately Deteriorated Significantly

*Situation during  June 2020 to May 2021  vs  June 2019 to May 2020
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CURRENT SECURITY SITUATION VS CORRESPONDING PERIOD LAST YEAR: 
BUSINESS ASSESSMENT

23% 23% 20% 22% 17% 21% 21%

39% 34% 43% 36% 45% 37% 38%

26%
42% 26%

42% 28% 42%
25%

9% 7% 5% 12%
3% 5% 4% 3%

Own 
business 

2021

Own 
business 

2020

Customer 
business 

2021

Customer 
business 

2020

Suppliers 
2021

Suppliers 
2020

Employees 
2021

Improved Significantly Improved Moderately No change Deteriorated Moderately Deteriorated Significantly



(4) July, 2021

IS SECURITY AMONGST THE ‘TOP 3 CONCERNS’ FOR YOUR COMPANY

62%
70%

38%
30%

2021 2020

No Yes
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PERCEPTION OF EMPLOYEES IN RESPECT OF THEIR PERSONAL SECURITY 
IN DAILY COMMMUTE AS COMPARED TO LAST YEAR

36%
51% 53% 49% 55% 54%

35%
43%

13%
29% 30%

44%

39% 13%

39%

4%

39%

3% 47%

9%

38%

24%

56%
10%

24%
36%

7%

47%

7%

44%

18%

49% 49% 46%

14%

46%

Karachi
2021

Karachi
2020

Lahore
2021

Lahore
2020

Islamabad
2021

Islamabad
2020

Peshawar
2021

Peshawar
2020

Quetta
2021

Quetta
2020

Rest of the
Country

2021

Rest of the
Country

2020

More Secure No Change Less Secure
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WERE OVERSEAS VISITORS LESS THAN PREVIOUS 12 MONTHS DUE TO COVID-19

76%
81%

24%
19%

2021 2020

Did Overseas Visitors Postpone Their 
Visit To Pakistan For Security 

Concern.(exclude due to COVID:19 or 
other operational reasons)

No Yes

34%

10%

16%

40%

10-25% 26-50% 51-75% 76-100%



(7) July, 2021*Conducted in June 2021

OVERSEAS VISITORS 

82%

10% 8%

44%

30% 26%

Less than 20 Between  20 -
50

50 and above

Number of Overseas / Expat visitors, 
including technical and professional 

staff, who visited Pakistan during July 
2020 to May 2021

2021 2020 87%

9% 5%

90%

8%
2%

None Less than 5 5 - 10

Board of Directors or Management 
meetings relating to your business/ 

operations organized outside 
Pakistan primarily due to security 

concerns*

2021 2020
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TREND OF SERIOUS CRIMES VS CORRESPONDING PERIOD LAST YEAR
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51%

21%

38%

23%

44%

28%

37%

27%

35%

26%

29%

52%

17%

33%

23%

50%

20%

43%

21%

47%

18%

45%

16%

19%

12%

24%

13%

12%

9%

12%

9%

9%

13%

19%

14%

21%

6%

2%

7%

3%

1%

2%

2%

4%

2%

3%

6%

7%

6%

24%

28%

44%

43%

40%

30%

31%

Karachi 2021

Karachi 2020

Rest of Sindh 2021

Rest of Sindh 2020

Lahore 2021

Lahore 2020

Rest of Punjab 2021

Rest  of Punjab 2020

KPK 2021

KPK 2020

Quetta 2021

Quetta 2020

Rest of Balochistan 2021

Decreased Moderately Decreased Significantly Increased Moderately Increased Significantly Not an issue
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TREND OF STREET CRIMES IN RELATION TO YOUR 
ORGANIZATION/STAFF SINCE JUNE 2020.

13%

23%

25%

29%

32%

43%

18%

25%

24%

32%

40%

50%

45%

47%

39%

51%

48%

57%

39%

30%

23%

26%

17%

17%

27%

21%

15%

17%

7%

3%

1%

4%

1%

4%

5%

4%

Karachi 2021

Karachi 2020

Lahore 2021

Lahore 2020

Islamabad 2021

Islamabad 2020

Quetta 2021

Quetta 2020

Peshawar 2021

Decreased Significantly Decreased Moderately Increased Moderately Increased Significantly
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56%

44%45%

55%

No Yes

Approaches made during the past 12 
months to LEAs (Police, Rangers and 

others) for assistance

2021 2020 52%

12%

36%

53%

14%

32%

Reporting an
incident/ recording

an FIR

Seeking assistance
for expatriate visit

Overall monitoring
of the vicinity to give

confidence to staff
and visitors

Was the approaches to LEAs required for:

2021 2020

APPROACHES TO LEAs 
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45%

34%

45% 44%

74%

53%

45%

55%
52% 53%

23%

42%

9% 11%

3% 3% 3%
5%

Karachi Police Sindh Police Lahore Police Punjab Police Sindh Rangers CPLC Karachi

Good Average Not helpful/poor

RATE LEAs RESPONSE BASED ON EXPERIENCE DURING 2018-19
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KEY LAW AND ORDER ISSUES AFFECTING 
BUSINESS CONFIDENCE – RANK WISE

Expatriate 
security

Demos/Rallie
s/Sit-ins

Illegal 
gratification

Street 
crimes

None

Karachi

Demos/Rallie
s/Sit-ins

Expatriate 
security

Illegal 
gratification

Street 
crimes

None

Lahore

Demos/Rallie
s/Sit-ins

Illegal 
gratification

Expatriate 
security

Street 
crimes

None

Islamabad

Expatriate 
security

Demos/Rallie
s/Sit-ins

Illegal 
gratification

Street 
crimes

None

Quetta

Expatriat
e security

Demos/Rallies
/Sit-ins

Illegal 
gratification

Street 
crimes

None

Peshawar

Expatriat
e security Demos/R

allies/Sit-
ins Illegal 

gratificati
on

Street 
Crimes

None

Rest of the Country
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75%
70%

79% 77%

25%
30%

21% 23%

Expat visitors
2021

Expat visitors
2020

CEO/ Senior
Directors based

in Pakistan
2021

CEO/ Senior
Directors based

in Pakistan
2020

Does your company use armored 
vehicles for:

No Yes

USE OF ARMORED VEHICLES 

68%

32%

77%

23%

No Yes

Do your expat executives/employees 
drive their vehicles

(sign of confidence about the 
environment)

2021 2020
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